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This release includes targeted improvements across Clinical and platform access to 

strengthen reliability, accuracy, and the overall user experience. 

 

Updates improve evaluation printing, preserve vital sign documentation when services are 

rescheduled, ensure Prospect visibility reflects each community’s configuration, and provide 

more reliable sign-in for users who work across many communities. 

 

Together, these improvements reduce workflow interruptions and help ensure teams have 

consistent access to the information and functionality they need. 

 

Fixes 

• Evaluation printing: subquestion answers now included — When printing an evaluation, 

subquestions and additional prompt details are now printed for the answers that were 

actually selected. Previously, subquestions for unselected answers printed and the 

selected ones were omitted, so completed details (e.g., on the Skin Assessment) were 

missing from the printout. 

• Rescheduled services retain vital signs — Rescheduling a missed service that includes 

vital signs now carries the vital signs forward, so staff can document them on the 

rescheduled service. Previously the vitals fields were unavailable after rescheduling. 

• Prospects visibility in Clinical now controlled per community — This corrects cases 

where users with access to multiple communities saw Prospects at communities 

without CRM, and community/clinical managers could not see it where they should. 

• Login failure for users with access to many communities — Users assigned to a large 

number of communities (roughly 30+) could not log in; the sign-in attempt would spin 

and return to the login screen due to an oversized security context on the request. 

These users can now log in normally, and the temporary org-admin workaround is no 

longer needed. 

 


