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This release addresses two issues impacting daily clinical operations and data integrity.
Permission enforcement has been strengthened to ensure users can only perform actions
allowed by their assigned roles, preventing unintended access that could occur through
certain role combinations. In addition, updates to service completion workflows ensure staff
can select from the full employee roster when documenting completed services, supporting
accurate service attribution and billing. Together, these improvements enhance security,
consistency, and operational efficiency across Clinical workflows.
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Permission Enforcement Updates for Clinical Support Staff

We have corrected permission behavior that could allow users with certain combinations of
Clinical, EMAR, and Risk Management roles to perform actions beyond their infended access
level. These updates ensure permission restrictions are consistently enforced across Clinical
workflows and align with established role-based security settings.

Service Plan, Notes, and Leave of Absence Access
Users assigned to the Clinical Support Staff role will no longer gain elevated permissions
through combinations of additional EMAR or Risk Management roles.

Updated Behavior

« Clinical Support Staff users cannot create or modify Service Plans unless granted an
appropriate role with that access

o Clinical Support Staff users cannot create Clinical Notes or Leave of Absence records
through unintended permission inheritance

« Permission checks are now consistently enforced regardless of role combinations

o Access continues to follow the user's assigned role permissions and organizational
security settings

Impact
o Prevents unauthorized clinical documentation changes
« Ensures consistent role-based access control across Clinical workflows
o Reduces the risk of users performing actions outside their intended responsibilities
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Release Notes

Responsible Employee Dropdown Displays Full Employee List

We have resolved an issue where the Responsible Employee dropdown did not display alll
community employees when bulk marking services as completed or not completed.

Navigation: Clinical - Schedule — Past — Select Schedule — Select Services — Actions —
Mark Complete / Mark Not Complete

What Was Updated
The Responsible Employee selection list now correctly loads the full employee roster assigned
to the community, and search bar was added to the listing.

Updated Behavior

All eligible community employees are displayed in the Responsible Employee
dropdown

Users can scroll through the complete employee list regardless of employee name or
roster size

Employee selection is now available for all staff members when bulk updating service
completion statuses

Impact

Supports accurate service completion documentation

Prevents employees from being excluded from selection due to incomplete dropdown
results

Improves billing accuracy by ensuring services can be properly attributed to the
responsible employee

Provides a consistent experience across communities and user roles such as
Community Manager and Brand Admin users
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