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PRN (As Needed) Report

The PRN Report provides detailed insights into "As Needed" medication or treatment, ensuring proper
documentation and tracking of medications administered to residents. This report is a valuable tool
for clinical staff to review PRN usage, monitor tfrends, and maintain compliance with care standards.

Report Highlights:
1. Fields Included:
o Resident Name: Identfifies the resident receiving the PRN medication or tfreatment.
Medication Name: Specifies the name of the medication administered.
Instruction: Outlines the instructions for administering the medication.
Route: Indicates how the medication was administered (e.g., oral, topical, 1V).
Amount Given: Documents the dosage provided.
Reason Given: Captures the reason for administering the PRN medication (e.g., pain,
anxiety, etc.).
o Give Notes: Allows staff to include any additional relevant notes about the
administration.
o Administration Date and Time: Specifies when the PRN medication was administered.
2. Customization Options:
o Date Range: Run the report for a specific time frame to review historical data.
o Latest PRNs Only: Focus on the most recent PRN administrations for quick updates.
o Resident Scope: Generate the report for:
= Asingle resident, to review their specific PRN history.
= Allresidents, to get a comprehensive overview of PRN activity within the facility.

o O O O O

Key Features:
o Data Accessibility: Provides a consolidated view of PRN activities for easy reference and

analysis.

o Flexibility: Allows customization based on time range and resident focus to fit different
reporting needs.

o Operdational Insight: Enables clinical staff to identify trends, such as frequent PRN usage for a
particular reason, which may indicate underlying care needs.

Benefits:
e Enhances oversight of PRN medication administration, improving accountability and
fransparency.

o Streamlines documentation review processes for clinical managers and providers.
¢ Provides actionable data to refine care plans and address frequent PRN needs effectively.
e Supports compliance with regulatory and organizational standards.
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PRN History A

PRM History Period from 10/01/2024 to 1073172024
Sector(s): Care Home Station(s): All Stations
Programig): All Programs Physician Order Base Type(s): All Physician Order Base Types
Station Program Il:l-ltH-r- Modication Name Insbruction |hl- I Amt. Ghven |H|-n|| Give Hotes |Hr-h_ Db
Mot Care Home Asmstrang, Andrea 12 Hour Masal Spray (12 Test 1] 1.0 pain 10V T/2024 DE29
specified Hour Nasal Spray)

Meodications for Armstrong, Andrea: 1
Grand Total: Residents: 1 Medications: 1

PRN Orders Report

The PRN Orders Report enables a comprehensive review of PRN (as-needed) medication and
treatment orders, empowering providers to maintain accuracy and ensure proper medication
management practices. The report includes essential details for each PRN order.

Report Highlights:
1. Detailed Data for Informed Oversight:
o Station: The location associated with the resident's care.
Resident Name: Individualized listings for resident-specific review.
RX Number: Unique prescription identification for reference.
Order Date: Date the PRN order was initiated.
Medication Name: The specific PRN medication or tfreatment.
Instruction: Detailed administration instructions.
Route: The prescribed method of administration (e.g., oral, topical).
Physician Name: The prescribing physician for accountability and follow-up.
2. Organized Grouping by Resident:
Listings are grouped by resident for an intuitive and organized review experience.
3. Comprehensive Totals:
The report concludes with:
o Total Resident Count: Number of residents with PRN orders.
o Total Medication Count: Number of PRN medications and tfreatments ordered.
Use Case:
Medical providers and leadership can leverage this report to:
e Regularly review PRN orders for accuracy and completeness.
e Ensures residents receive appropriate care based on updated and accurate orders.
e Provide proactive oversight and maintain compliance with medication management

O O O O O O O

standards.
PRN Orders 0 Boze
Active Orders
Sectors): Care Home Station({s): All Stations
Program(s): All Programs Physician Order Base Type{s): All Physician Order Base Types
Station Erogram I Cliant Nama | RX Humber | Girdar Diate Medicaion Hame | strissticny I Route | Physiolan Mas
East4 Mot specified Caulkins, Christopher ATM424 1262024 Qc acetaminophen Bhr arth Take as needed for arfiils pain. PO Pelerson, Thomas
pain (go acetaminaphen Bhr do not exceed 1300mg daily
arth pain)
0 (650 MG)

Add PRN Orders to Alternative Admin Window
e Enhanced the Alternative Admin window to include PRN orders, providing a more
comprehensive view of a resident's medication profile.
o PRN orders are now visible in the 'View Medications' window and display "PRN" in the
Effective Time column.
o Filtered PRN orders with an Alternative Admin status to show status badges across
various screens.
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o These orders appearin the Alternative Admin section of every MAR Pass but are
excluded from Scheduled or Overdue sections unless administered.

o PRN orders with Alternative Admin status are excluded from the 'PRNs for All Residents'
window and display a watermark on MAR/TAR Pass.

Manage Orders > Handle Unknown Form When NDC Does Not Exist
e Infroduced functionality to allow editing of medication orders without an NDC:
o Users can now select a form from a dropdown menu, defaulting to "-select-" if no form

exists.

o The selected form persists through refill and renew scenarios, ensuring consistent
management.

o Removed additional labels for orders with a "-select-" form in the Medication Info
Bundle.

Add Supply Order Control to Manage Order Screens
e Implemented a "Supply" checkbox on the Manage Order screen to manage Supply Orders:
o When the "Supply" checkbox is selected, the order is flagged as a Supply Order.
o Unchecking the checkbox reverts the order to its original type, such as MAR or TAR.
o Verified that Supply Orders are excluded from MAR/TAR passes during the effective
Supply period.

Update Legend on Offline MAR Form
o Updated the legend on the Offline Medication Administration Record (MAR) Form:
o Changed the label from 'S - Scheduled' to 'X - Not Scheduled.'
o Applied this update to both Group and Individual versions of the MAR report when
viewed offline.
o Improved clarity for medical providers interpreting MAR data.

Display Refill Date on Manage Orders, Medication Profile
e Enhanced the display of medication details on the Medication Profile and Manage Order
screens:
o The refill date is now displayed under the Start Date.
o Invalid End Dates (e.g., January 1, 9999) are excluded for better usability.
o Verified functionality to ensure the correct display of refill dates.

Issue Resolutions

Manage Orders Does Not Save Edits
e Resolved an issue where medication order edits were not being saved for certain residents.
o Successful test results confirm that edits now save correctly in all scenarios.

Hotlist > Hotlist Shows Loading Icon After Saving an Action
e Fixed an issue where the hotlist displayed an infinite loading icon after saving an action.
e The action is saved correctly, and the hotlist now updates without requiring a manual refresh.

Follow-Up Can Be Created Without a Scheduled Due Date
¢ Resolved an issue where follow-ups could be saved without a scheduled due date, despite
fields being highlighted in red.
o The 'Add Note' button is now disabled until all required fields are completed.
Receive Orders > Medications Disappear if End Date is Before Start Date
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e Addressed an issue where medications would disappear if the end date was set earlier than
the start date.
e The system now prevents saving incorrect date combinations, ensuring proper order visibility.

Dashboard > Expiring Orders Widget
o Fixed anissue where the Expiring Orders widget did not update the list of orders based on the
selected "Expires In" fimeframe.
o The widget now dynamically refreshes to show orders expiring within the selected timeframe.

Hotlist > Overdue Medications Show Empty Modal After Logging Bio Test
e Resolved anissue where the overdue medication modal displayed blank after completing a
bio test.
e« The modal now correctly displays order details after logging the bio test.

EMAR Navigation Menu Not Scrollable on Small Screens
e Addressed a navigation issue where the EMAR menu was not scrollable on smaller screens,
rendering certain links inaccessible.
e Verified resolution on various devices, including iPad and MacBook Air.

MAR > Changing a Discharge Date Removes Previous Administrations from Preview
o Fixed anissue where changing a resident's discharge date incorrectly marked today’s
medications as discontinued instead of given.
e Medications now display as given today and discontinued from tomorrow, ensuring accurate
previews.

Receive > Tick/Validation
e Resolved anissue where ticked boxes in the "Receive" section were deselected when
switching between orders.
o Ticked boxes now remain selected during the order receiving process, ensuring user selections
are preserved.

Incorrect Alert Message When Attempting to Pop a Med with Amount of Zero
e Fixed anissue where an error message ("Cannot read properties of undefined (reading
‘current')") appeared when attempting to administer medications with a zero give amount.
e The alert now correctly informs users to manually administer medications with a zero give
amount.

Physician Name Added to "Other" Field When Selected from Menu
e Resolved an issue where selecting a physician from the menu incorrectly populated the
"Other" field.
e The "Other" field is now cleared when a physician is selected.

Hotlist > Incorrect Date Format for Overdue Orders
¢ Fixed the date formaft for overdue orders in the MAR system.
o Dates now correctly display in the format "Day, Month Date, Year".

Delete Buttons Missing from the Manage Order/Edit Order Screens
e Addressed an issue where 'Delete’ buttons were missing for schedules without administration
history in the Manage Order and Receive Orders screens.
e Schedules without history now show the 'Delete’ button, while those with history display the
'End Schedule' button.
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IsBodyMapRequired Control Showing Incorrectly
e Removed the IsBodyMapRequired checkbox from the Manage Order screen in MAR Pass and
Medication Profile sections.
o The BodyMapRequired filter has also been removed from the Medication Profile section in
Orders.

Medication Disappears If End Date Added Is Before Start Date
e Fixed an issue where medications would disappear if the end date was set before the start
date.
e The system now prevents saving invalid date combinations, ensuring proper visibility in profiles.

Self-Admin > New Orders Not Set as Self-Admin
e Resolved an issue where new orders were not defaulting to self-admin for residents marked as
self-admin.
o Orders now appear in the Alternative Administration MAR pass by default, though further
adjustments are planned for pharmacy-interfaced medications.

Reports > MAR Report Not Displaying Administration
o Fixed discrepancies in MAR report data caused by overlapping dates for orders of the same
medication.
e A data fix was applied to ensure consistent and accurate report generation.

Start Orders from Current Date/Time Setting > Incorrect Label and Start Time
e Resolved anissue where the 'Start Date & Time' field was automatically adjusted and a '‘Note'
label appeared incorrectly.
e The sefting now ensures proper behavior based on the 'Send to Receive Orders' checkbox
and its status.

MAR > Some Residents Allow for Administered Meds Without Bio Tests

e Resolved a finding where some residents were able to have medications administered without
completing required bio tests.

e The Ul now consistently prompts for completion of bio tests before administering meds,
ensuring adherence to expected behavior.

e The fix has been verified and successfully implemented.

MAR > Editing a Bio Test Result Doesn't Reflect in Clinical

e Fixed a finding where edits to bio test results in eMAR were not reflected in the Clinical system.
e Edits to bio test results now appear correctly in the Clinical system, ensuring data consistency.

Available PRNs for All Residents > Inconsistent Time Display in Bio Test Field

e Resolved a finding where the bio test time field occasionally displayed incorrect times,
particularly for superuser admin accounts.

¢ A fixwasimplemented to ensure the time field consistently displays the current fime when
completing a bio test.

e The issue has been tested and resolved, with the fix verified and deployed successfully.
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Clinical

Clinical > Reports: Sort Cards Alphabetically
e Report cards in the clinical reports section are now sorted alphabetically by header from left
to right, then downwards.
o New cards added to the detail page are automatically sorted alphabetically.
o Users can sort by category and search, with search results also sorted alphabetically.

Medical > History > TB Screen > Result Date and Result Not Required
o Fixed anissue where Result Date and Result fields were incorrectly required for saving a new TB
Screen.
o Users can now save a TB Screen without entering these fields, as expected.
o Theissue has been resolved and tested successfully.

Service Alert for No Admit Date
e Infroduced a new alert system for services lacking an admit date for residents.
o Analerticonis added to the services tab, indicating the missing admit date.
o Clicking the alert opens a modal with a message "No admit date", which can be closed
by clicking outside.
o Ensures users can identify unscheduled services due to missing admit dates.

Clinical > Resident > Medical > Care Team: Add "Other" to Role Dropdowns
e Added an "Other" option to both Primary and Secondary Role dropdowns in the Care Team
section.
o Selecting "Other" enables an open text field for custom role entries, which are saved to
the resident record.
o Allows modifications or deletions of roles while maintaining historical data for disabled
medical professionals.

Clinical > Care Team > Add Medical Professionals from Resident Chart
e Enabled clinical managers to add medical professionals directly from the resident chart.
o Atoggle in the Care Team modal allows users to either search from the Community Lists
or add new professionals.
o Added professionals are saved to the Community Lists with "Enabled" status by default.

Evaluation > Service Plan > Suggested Service Discontinue to New
e Improved handling of resident care services during evaluations:
o When a service is re-suggested after being discontinued, the start date updates to the
new suggestion date.
A new care service is created for residents instead of modifying discontinued ones.
o Ensures proper creation of services when copying forward or adding evaluations for
ended services.

Pharmacy Errors > Improve Details Messaging
¢ Enhanced the Pharmacy Errors dashboard to improve the readability of error details:
o Replaced the raw JSON format with a user-friendly modal that displays pharmacy vs.
resident data.
o Highlighted mismatches in critical fields like Date of Birth (DOB) and Social Security

Number (SSN).
o Introduced functionality to expand or collapse the full HL7 message for more or less
detail.
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o Added a"View Message" button to display the full JSON message and an "Ok" button
to close the modal.
o Ensures clearer and more actionable insights for users addressing pharmacy errors.

Error Details

Resident data does not match with internal record (DOB)

Incoming Pharmacy Data
BARRY FROST 30002 10/011951 £44-65-3210 -

Internal Record

sharm Patint &

resident . ate of Birth N 2% Nui
Barry Frost 30002 10/01/1950 444-B5-3210 -

View Message ok

Clinical > Dashboard > Pharmacy Errors: Accept Mismatch Button
e Added an "Accept Mismatch" button for handling specific pharmacy errors.
o Users can select records and process messages with SSN or DOB mismatches, removing
the errors from the dashboard.
o The button activates when one or more error records are selected.
o Not applicable for "Multiple Resident Type" errors.

Clinical > Residents > Print > Facesheet: Identifying Marks
e Infroduced a new "Identifying Marks" field in the Demographics section of the Facesheet.
o Displays "None" if no data is entered, or the resident's identifying marks from the Profile
tab.

Clinical > Resident > Profile > Demographic > Appearance: Identifying Marks
e Added an "ldentifying Marks" field to the resident's appearance section.
o Open text field with a 200-character limit, defaulting to "None" if empty.
o Data entered here populates the Facesheet and complies with Pennsylvania state
requirements.

Clinical > Reports > Resident Notes Report
e Implemented a Resident Notes Report for reviewing notes entered in the last 24 hours.
o Includes filters for encounter date, resident name, note type, and employee.
o Displays datain a table format with columns for encounter date/time, resident name,
unit number, note type, details, and entered by.

Clinical > Config > Forms > Service Agreement: Update Character Limit
e Increased the character limit for Block One and Block Two fields in the Service Agreement
form from 5,000 to 20,000 characters.
o Fields expand as text is entered, with a scroll bar appearing after 16 lines.
o Modifications are reflected in printed Service Agreements.

Clinical > Resident > Services: Single Service
e Added functionality to schedule a single service for a resident on a specific date.
o Services not delivered by the specified date are marked as "Missed".
o Services are only visible on the assigned date and do not appear in future schedules.

Clinical > Schedule > Services Alerts / Resident > Service Plan Alerts: Unify Alerts
¢ Unified service alerts across the Scheduled and Service Plan sections for consistency.
o Updated alerts include:
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= Missing Unit Information: No unit assigned or missing move-in date.

= No Service Provider Assigned: No role assigned in the Service Catalog.
= Unit Unassigned: No unit assigned in Manage Unifts.

= Missing Scheduling Information: Missing frequency or time details.

= Add Future Move-In Date: Resident has a future move-in date.

Service Plan > Add New > Default to Current Date and Time
e Updated the Service Plan feature to improve user efficiency when adding new service plans:
o The starting date and time fields now default to the current date and time.
o Previously, these fields were blank, requiring manual input.
o This update streamlines the creation of new service plans by reducing redundant steps.

Fixes

Evaluation Copy Forward > Service Name Not Updated
e Resolved a finding where the new service name did not display in evaluations copied forward
from an existing evaluation with the old service name.
e The service name now updates correctly in new evaluations, ensuring consistency.

Future Move-In and Transfers Not Displaying Properly
e Fixed a finding where future move-ins and fransfers did not display the correct move-in
date/time or status in the Housing tab.
e Future transfers also incorrectly displayed the occupancy end date on discharge cards and
the wrong placement in the History section.
e These scenarios have been resolved and tested successfully.

Config > Evaluations > Service Name Updates Not Reflected in Evaluations
e Addressed a finding where updates to a service name did not automatically update in
associated evaluations.
e The updated service name now appears correctly in evaluations, except for existing resident
evaluations where changes are not expected.

EMAR / Clinical > Dashboard > Pharmacy Errors
e Resolved a finding where medication orders were automatically rejected due to mismatched
DOBs, causing delays.
e Implemented a flagging mechanism for mismatches to allow for manual review instead of
automatic rejection.
e The process now ensures smoother medication order handling.

Clinical > Dashboard > Incomplete Admissions: Missing Unit on Discharged Resident
e Fixed a finding where discharged residents with future dates incorrectly appeared on the
Incomplete Admissions Dashboard due to missing unit information.
e Theissue has been tested and resolved, ensuring accurate dashboard data.

Service Status History Showing Inconsistencies Depending on How It's Ended
e Addressed a finding where inconsistencies occurred in Service Status History when ending
services using the 'Stop' button.
e The 'Stop' button now only adds an end date to the current line without modifying previous
lines.

Summary > Allergies Display
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e Fixed a finding where "No Known Allergies" was not displayed on the Summary tab when
selected.
e The tab now correctly shows "There are no known allergies" if selected in the resident chart.

Clinical > Resident Record > Medical > Evaluations > Status Changes to '‘Complete' Prematurely
e Resolved a finding where evaluations marked as 'Complete' ignored unanswered sub-
questions like 'Additional Details.'
e The status now remains 'Draft' unftil all main and sub-questions are answered, ensuring
completeness.

Question Types > Open Text > Not a Required Question to Save
e Resolved a finding where 'Open Text' questions in evaluations were not required to be
completed before signing.
e The expected behavior, ensuring all questions (including 'Open Text') must be completed
before signing, has been implemented.
o Thisissue has been tested and resolved, with all scenarios now passing as expected.

Question Types > Date > Not a Required Question to Save
e Fixed a finding where 'Date' type questions in evaluations could be left blank and still allow
signing.
o The expected behavior now requires all questions, including 'Date’ type, to be completed
before signing.
e Theissue has been tested and resolved, ensuring compliance with evaluation standards.

Plan Limit = 1 Should Show if a Service is Changed to Discontinued
e Resolved a finding where multiple care services with the same category and a plan limit of 1
resulted in the previously selected service being incorrectly marked as discontinued.
o The most recently selected service now remains active, and discontinued services are
accurately reflected in the evaluation.

Face Sheet > Diet Is Not Printing
e Fixed a finding where Diet information was not printing on the Face Sheet
o The Diet field now prints correctly on the Face Sheet for residents with this information in their
chart.

Community Settings > Users Appear Active After Inactivating
e Addressed a finding where inactive users were displayed as active in the community settings
user list.
¢ Inactive users now appear correctly as inactive in all environments.

Correcting One Person Clears the List
e Resolved an issue where correcting one resident's details on the Incomplete Admissions
Dashboard cleared the entire list.
e Now, only the status of the edited resident is updated, leaving other records unaffected.

Zero Minutes Not Persisting
e Fixed a finding where zero minutes in resident care services had to be manually re-entered for

each save.
e Zero minutes now auto-populate and persist in the service modal upon creation, viewing, or
editing.
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Residents with Removed Admit Dates Not Displaying
e Resolved a finding where residents with removed admit dates did not appear as "No Admit
Date" on the Incomplete Admissions Dashboard.
o Residents without an admit date now consistently display as "No Admit Date".
o If both admit date and unit are removed, residents appear as "No admit date and
missing unit".

SBAR Template Errors on Save When Resident Diagnosis Has No Code Value
e Fixed a finding where adding a note using the SBAR template caused errors if a resident's
diagnosis lacked a code value.
e The problem has been resolved, allowing SBAR notes to save successfully regardless of
diagnosis code presence.

Service Associated with Specific Time Configured Causes Errors and Will Not Save
e Resolved an issue where evaluations with services configured at specific times caused errors
and prevented saving.
e The error no longer occurs, even when services are configured with specific times, and alll
subsequent questions now auto-save as expected.

Service Plan and Agreement Effective Date Not Respected
e Fixed a finding where service plans and agreements printed current services instead of those
effective as of the selected date.
e Services with future start dates now correctly appear when printing based on the selected
effective date.

Evaluation Scoring Levels Does Not Support Decimals
e Updated the Group Scoring modal in the Evaluation configuration to support decimal points.
e Fields for Starting and Ending Points now accept positive decimal numbers without overlap or
negative values.
e Theissue has been resolved, and decimals can now be entered successfully in scoring fields.

Service Agreement Printing Errors
e Resolved an issue where the Service Agreement incorrectly displayed the time in the Date
column, leaving the Time column blank.
e The document now correctly displays the date under the Day column and the time under the
Time column.

Services: Location Field Does Not Save "<" and ">" Symbols Correctly
o Fixed a finding where the "<" and ">" symbols did not save correctly in the Location field.
e« The symbols now save as entered in both the Service Catalog and Residents sections.

Service Notes: Adding "<" or ">" Symbols Saves Incorrectly
e Resolved anissue where "<" and ">" symbols saved incorrectly in service notes.
e« The symbols now save as entered, maintaining their intended form.

Clinical > Config > Service Catalog > Editing a Service Does Not Update Resident Service Plans
e Resolved a finding where editing service details like name, description, and category in the
Service Catalog did not update associated resident care service records.
o Changesreflect correctly for relevant updates, while some setup changes are isolated to
avoid impacting daily cares or resident services.
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Default Values in Configuration > Service Catalog Not Appearing in Service Plan Module
o Fixed a finding where default values set in the Service Catalog, such as equipment and
schedule, were not appearing in the Service Plan module.
o Default options now correctly display and are editable when creating new services in the
Service Plan module.

Showing "Unit Unassigned" on Active Services Despite Units Being Assigned
e Addressed a finding where alerts incorrectly showed "Unit Unassigned" for newly created
services, even when units were assigned in Manage Units.
e Alerts now appear only when specific conditions, such as missing units or providers, are met.

Able to Edit Admit Date After the Discharge Date
e Fixed a finding where the system allowed an admit date to be set after the discharge date
without error.
e The system now displays an error message, "Admit date cannot be after Discharge Date,"
preventing invalid date configurations.

Entering End Date/Time Does Not Update Badge to Discontinued/Declined
e Resolved a finding where manually entering an End Date/Time failed to update the service
badge to 'Discontinued' or 'Declined.’
o« The badge now updates correctly upon saving, even without clicking 'Stop' first.

Issue in Configuration > Evaluations > Print > Greater Than/Less Than Symbols - Format Uneven
o Fixed a formatting issue where greater than and less than symbols appeared uneven in the
Evaluation Print feature.
e The symbols now display consistently and uniformly across all printed evaluations.

Incomplete Dashboard Showing Residents with Future Admit and Complete Admission Record

e Resolved a finding where residents with future admit times appeared on the Incomplete
Admissions dashboard, despite having complete admission records.

e The expected behavior, ensuring residents with complete admission records do not appear on
the dashboard, has been implemented and verified.

Clinical > Resident Chart > Medical > Evaluations > Unable to Sign Evaluation with Additional Details
Fields

e Fixed a finding where users were unable to sign evaluations due to an issue with additional
details fields in specific scenarios.

¢ The problem occurred when evaluations included two questions of the same type, with
additional details toggled for only one answer.

e Users were incorrectly alerted for unanswered questions, even when all fields were completed.

e The issue has been resolved, and users can now sign evaluations without errors if all fields are
answered.

Risk Management

Risk Management: Link Sentinel Event Configuration to Incident Form Sentinel Event Question
o Updated the Sentinel Event configuration to dynamically reflect changes in the title across
incident forms and records.
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o Changes to the Sentinel Event configuration title now update the corresponding
question in Risk Management > Incidents.

o The updated title is reflected in printed forms, such as the Resident Incident Template
and Medication Incident Template.

o Modifications to the configuration are tested to ensure the question updates
correctly in both incident records and printed forms.

Risk Management > Dashboard: Detail Page Updates
e Improved the usability of the Risk Management Dashboard detail page:
o Moved the Fall Incidents card next to the Time of Day Trend card for better accessibility.
o Enhanced the Top Residents with Incidents card by adding an arrow icon, indicating it's
clickable.
o Integrated the Fall Incidents dashboard into the Fall Incidents card without changing its
functionality.

Risk Management: Link Sentinel Event Configuration to Incident Listing Page
e Updated the Adverse column on the Risk Management Incidents page to reflect changes to
the Sentinel Event configuration ftitle.

o Changes to the Sentinel Event title are dynamically updated in multiple areas, including
the Sentinel Event card, detail page, subtexts, and headers in the Risk Management
module.

o Modifications to the configuration title are verified to ensure the updates propagate
correctly across the module.

Risk Management: Vital Signs Are Optional on Forms
e Made vital sign fields optional on the Incident/Accident Form and Medication Incident Form
based on multiple client requests.
o Users can now complete and sign these forms without mandatory vital sign input if the
datais unavailable.
o This update addresses usability issues where forms were previously left unsigned or filled
with incorrect data due to required vital sign fields.

Fixes

Incident Reports Received as Triplicates
e Resolved a finding where communities received three duplicate emails for a single New
Incident Nofification.
o Testing confirmed that no duplicate notifications were generated, and the issue is now
functioning as expected.

Incident Notifications > Date Incorrect
o Fixed a finding where incident nofifications were sent in bulk with incorrect incident dates.
o Notifications now display accurate dates and are sent at specific times, ensuring
correct fiming.

Incident Notification Link to Incident
e Addressed a finding where incident notification email links did not direct users to the incident
after login.
o Clicking the link previously led to a login screen, requiring users to manually navigate to
the incident.
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o Links now correctly redirect users to the specified incident upon logging in, improving
usability.
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