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1. Navigate to [[Eldermark Next]] 

2. Click "LOGIN" 

 

3. Click Sign In 
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4. Click "Initials" in upper right corner for the User Profile. This is also where you will log out.  

 

5. Click Outside the Profile to close 

 

6. Dashboard will show all Clinical Related widgets. Click "View All" for more. 



 

7. Use the back to return to Clinical Dashboards 

 

8. Click "Residents" 



 

9. Click "Residents" The number will show count for the filters applied.  

 

10. Use the search to filter for residents. 



 

11. Use the X to remove the resident filter 

 

12. Click "PRINT" Current document(s) available display. Additional resident documents 
will be added. 



 

13. Click "Facesheet" to select. 

 

14. Select the Residents to print for. Select all that should be included.  



 

15. Click "PRINT (1)" 

 

16. A print preview of the Facesheet will display for Saving or Printing.  



 

17. To create a new resident record, click "Add Resident" 

 

18. Type First Name, Last Name, and DOB. Click "SEARCH"  
DOB or SSN are required but DOB is preferred for EMAR. 



 

19. A search will complete and find matching residents. This is a loose search on each 
field. Click "CREATE NEW" if matching resident is not found. 

 

20. The New Resident modal will display additional fields for entry. Sex is a required field.  



 

21. Use the dropdown to select. 

 

22. Click "NEXT" 



 

23. Unit details will display. Adding a unit is optional here.  

 

24. Clicking unit will show all units with vacant or occupied sttatus. 



 

25. Click "SAVE" 

 

26. The Resident record will open to the Services Tab - Residence for review of unit detail or 
adding a unit. Click "NEW" to add a unit. 



 

27. Click "Unit" 

 

28. All units display with vacant or occupied sttatus. Click a unit to select.  



 

29. Click the calendar to add a Move In Date. 
Move in Date is their physical presence. Lease Start is the billing bookend. 

 

30. Use the calendar to select the date or type the full date. 



 

31. Click the clock to add a time. 

 

32. The current time will default. Click to select. 



 

33. To Close the Move In Time, click outside the selection. 

 

34. Click "SAVE" 



 

35. The Residence detail page will show completed detail. Click "Summary" 

 

36. Admit detail will display. Click to open the editable modal window. 



 

37. Click "Previous Living Arrangements" 

 

38. Select from the list. 



 

39. Click "History of Care Needs" 

 

40. Select all that apply. 



 

41. Click "SAVE" to close the Admit window. 

 

42. Click "PROFILE" This is the general chart which contains demographic details. 



 

43. Click any card to open the editable detail. 

 

44. The Appearance card contains the resident photo. Click "Upload" or Drag and Drop a 
photo. The Upload on a mobile device will include option to open the camera to take a 
photo on the spot. 



 

45. Click "Hair Color" Free text color. 

 

46. Click "Eye Color" 



 

47. Select from the list. 

 

48. Click "Glasses" 



 

49. Select Yes or No 

 

50. Click "SAVE" The card will display the updated data. 



 

51. Click "Contacts" 

 

52. Click "NEW" 



 

53. Add First Name and Last Name 

 

54. Click "Designations" 



 

55. Select all that apply 

 

56. Click outside the field to close. 



 

57. Click "Relationship" 

 

58. Choose from the list 



 

59. Click "Phone Type" 

 

60. Click "Phone Number" and type using the tab key 



 

61. Toggle Emergency Contact 

 

62. Click "SAVE" 



 

63. Click the contact card to open 

 

64. Click into any card to add detail 



 

65. Click the phone icon to direct dial. 

 

66. Click "NEW" to add Email. 



 

67. Click the mail icon to send an email. 

 

68. Click "Accommodations" 



 

69. Personal Directives is where the Code Status is found. Click the card to open 

 

70. Code Status displays. Click "Status". Each resident will default to Resuscitate  



 

71. Click to change. 

 

72. Click to add supporting document(s). File explorer will open to select the document. 

 

73. Click "SAVE" 



 

74. The Diet card is also found in Accommodations. Click the card to open.  

 

75. Click "Diet" to select. 



 

76. Diet is a multiple select type field. Select all that apply then click outside the list to 
close. 

 

77. Click to enter Likes and Dislikes. 



 

78. Click "SAVE" 
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